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Tribute To Bruce Buchan
Score would like to honour the contribution made 
by Bruce Buchan Snr for his many years devoted to 
the company.  Bruce began with Score 31 years ago 
and since then has been at the forefront and highly 
instrumental in both the growth and success of 
the company.  He is also the longest serving Score 
(Europe) Limited board member lasting 12 years, 
4 months and 26 days, and at the beginning of 
October will be moving to play a major role in Score 
International.

Conrad Ritchie writes, “You have seen many changes 
since your appointment and been a key team member 
since you joined the company 31 years ago….  The 
Board and Employees would like to thank you for your 
immense contribution to Score Europe. We would not 
be in the position we are today without your input . You 
have played an instrumental role in helping us create 
a young board 60% of which are apprentices that you 
mentored.”

Conrad continues, “We wish you the best going 
forward in your new Global role, a role which will fit 
you like a glove.  All the best and we are delighted that 
you have agreed to remain the group focal point as 
employee birthday well-wisher.”

On behalf of all at Score, thank you for your 
commitment, support and long service and we know 
that your appointment to Score International will only 
strengthen the Group in the years lying ahead.

Score Valves (Trinidad & Tobago) Launches First Ever Modern Apprenticeship Program
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Bruce was recently presented with a signed football strip by the Score 
Italia office.
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ONS 2014
From the 25th-27th August Score 
attended the Offshore Northern Sea 
s(ONS) exhibition in Stavanger, Norway.
Representatives from Score A/S, assisted 
by Score Diagnostics and Score Group 
directors, met a wide range of invited 
guests throughout the week to discuss 
on-going work and future opportunities. 
Score was represented in the harbour of 
Stavanger with M.Y Daydream, the same 
vessel as we had 2 years ago. 
Even though the Monday started off 
looking rather grey and dull, Stavanger 
turned on perfect summer weather for the 
afternoon, which continued throughout 
the rest of the exhibition. 
Our focus for ONS-2014 was to show 
and demonstrate to the market our new 
and improved V-Map system. The local 
Norwegian Score team had been trained 
on the system prior to the exhibition, and we had Score Diagnostic personnel on-board to conduct presentations and to explain in detail our improved 
V-Map system.

On Thursday 28th August, after completing a very successful ONS-2014, we invited our hardworking and dedicated local apprentices for a fjord-cruise 
and lunch on board the M.Y. Daydream anchored off Stavanger. On a perfect day for a fjord cruise the apprentices were given an introduction to the 
new and improved V-Map system, followed by a couple of hours well-deserved break enjoying the breath-taking scenery of the Norwegian fjords. The 
fjord-cruise was rounded off with a lunch for all our local apprentices with Score Group chairman, Charles Ritchie.   
This apprentice appreciation day was a great conclusion to a very successful ONS-2014 week, during which we were able to catch up with many 
clients and old friends whilst also making some potentially important contacts, either informally or at our organised presentations and meetings.
Score A/S would like to thank everyone for their contribution in making Offshore Northern Seas 2014 a very successful event for Score.

Thank- you to everyone at ONS-2014 who managed to make it along 
to see our presentation / demonstration of our new and enhanced valve 
condition and performance monitoring system V-MAP® G3. The launch 
event attracted a tremendous amount of interest and was a real success. 
We hope you enjoyed your time with us and that you will contact us again 
to follow up on any interest you have on MIDAS Meter®, MIDAS® Sensor 
or the new V-MAP® G3 System. 

We appreciate that not everyone could join us so, for those of you who 
couldn’t, we can now advise that our V-MAP® G3 system has been 
designed to make it more affordable, easier to install but yet maintain 
its complete diagnostic coverage for valve condition and performance 

monitoring. The enhanced V-MAP® G3 system gives process and plant 
owners, integrity and safety assurance engineers, as well as maintenance 
personnel, enhanced visibility of all developing failure modes in valves 
and their operators. It further extends the Score range of diagnostic 
equipment available to monitor in-service performance over time, thus 
making it ideal for monitoring your medium to high criticality valves.

If you would like any more information on V-MAP® G3 or indeed any 
of our MIDAS® range of valve condition and performance monitoring 
products and services, please do not hesitate to contact us through 
midas.enquiries@score-group.com or www.midasvalvediagnostics.com

V-Map G3 System



Score (Europe) Limited’s Cowdenbeath 
facility in Fife has celebrated its 30th 
Anniversary in style with an open day 
for staff and their families as well as the 
general public followed by an evening 
celebration.  During the open day, local 
schools were invited along and the 
company gave guided tours and laid on 
interactive exhibits and refreshments 
which were thoroughly enjoyed by all.  
Many residents of the area also attended, 
saying how much they had enjoyed the 
event which gave them a great insight into 
the company and the services it provided 
to a global marketplace.  

Score was established in Peterhead in 
1982 principally to service valves and 
associated equipment for the oil and gas 
industry. The Score Group of Companies 
has grown significantly since, with over 
30 facilities now established in North and 
South America, Africa, Australia, Asia and 
Europe.   

The specialised test facility in 
Cowdenbeath opened in 1984 to service 
local industry and has grown in strength.  
The customer base at Cowdenbeath is 
predominately from the oil and gas industry 

with engineers, clients and equipment 
arriving from every corner of the globe, 
to the benefit of the local economy and 
hotel industry.  Clients use our unique test 
facility to test their equipment at extreme 
pressures and also at temperatures 
ranging from -196°C to over 1000°C.  

This year, the facility has increased 
its testing capability in Cowdenbeath 
whereby the company is now able to bid 
for new business, principally for the oil 
and gas sector, in addition to providing 
employment, training and opportunities 
for local people.  
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Score Cowdenbeath Celebrate 30th 
Anniversary with New Facility Opening   



Following the public open day event, 
this new facility was officially opened.  
Score Group Operations Director, Mr Ian 
Cheyne, gave a few words to current and 
retired former employees, alongside many 
of the company’s directors and managers 
from across Scotland.  He congratulated 
everyone for the work they have achieved 
over the last 30 years, especially praising 
the young apprentices, as well as 
personnel who have been instrumental 
in the building and fitting out of the new 
facility.  

This was then followed by Charles Ritchie, 
Chairman of Score Group plc, asking Mr 
Jack O’Hagan to unveil a plaque which 
to Jack’s surprise was inscribed with his 
name.  Jack has been a faithful and devoted 
employee of Score in Cowdenbeath from 
the early days and now, even though he is 
in possession of his free bus pass, is still a 
committed member of the team assisting 
in the training of the new generations of 
engineers in Cowdenbeath.  Jack who is 
not renowned for showing emotion, simply 
but sincerely thanked the assembled 
congregation.

Score has enjoyed a wonderful relationship 
with Cowdenbeath over the last 30 years 
and continues to look forward to a long 
and prosperous future in the town.
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It was confirmed in June that Score Europe ( Cowdenbeath) 
is to undergo a two-day audit in December, conducted by 
LRQA (Lloyd’s Register Quality Assurance), for approval of 
the OHSAS 18001:2007 Occupational Health and Safety 
Management System and the BS EN ISO 14001:2004 
Environmental Management System standards.

Score Europe (Cowdenbeath) has already achieved 
major successes in its areas of expertise, and further 
exciting opportunities lie ahead.  Gaining approval of 

its Occupational Health & Safety and its Environmental 
Management systems can only assist in building further 
success for the organisation.

A gap analysis exercise has recently been conducted and 
personnel at both Cowdenbeath and Peterhead are now 
working towards implementing all the necessary actions to 
achieve these accreditations in December.
A big thank you to all involved.  A further update will be 
given in the next issue of the newsletter.

Approvals Pending for Cowdenbeath 
Management Systems
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On June 25th in the residence of the British High 
Commissioner, Score Valves (Trinidad & Tobago) 
Limited launched the Caribbean’s first-ever modern 
apprenticeship programme at a City & Guilds Medal of 
Excellence & ILM Recognition Awards function. 
 
Mr. Graeme Stephen, Operations Director, addressed 
the audience and gave an overview of the operations of 
Score Group plc and its proud history of apprenticeship 
training. He then described Score’s operations in 
Trinidad and placed emphasis on the value that 
Apprenticeship Programmes add to organisations and 
to the community as a whole. 

The programme was very well received, and both 
the British High Commissioner and the City and 
Guilds Director for the Caribbean, Europe & MENA, 
commended Score Valves for this important initiative.

Score Trinidad is excited about this new venture which commenced on September 2nd with an intake of eleven young 
and enthusiastic apprentices.  This latest addition brings Score’s manpower count in Trinidad to 100 employees, a figure 
of which we are extremely proud. 
Mr. Lex Hinds, Apprentice Coordinator for the programme, is pictured here with the new apprentices. 

Score Valves (Trinidad & Tobago) Launches First Ever 
Modern Apprenticeship Programme In The Caribbean

In June 2014 Score A/S went through its ISO 9001-2008 
certification by DNV. This time was special, as we were 
going to include our new operation in Sandnessjøen.  After 
a 2-day audit in Stavanger, the audit team headed north to 
conduct its first DNV audit for our Sandnessjøen operation. 
A lot of hard work and preparation had been done, and all 
the hard work was repaid. Only a few minor findings were 
identified, and after closing these off we are very happy to 

report that Sandnessjøen now is officially ISO 9001-2008 
certified and appears on our revised certificate.

We would like to thank the local team that worked very 
hard to achieve this award, with special thanks too to Andy 
Buchan QA for all his assistance in making this possible.

ISO-9001-2008 Certification for Sandnessjøen
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Score Subsea and Wellhead Limited is approaching 
the end of its fifth year in operation and is continuing 
to make progress.

Within the Subsea and Wellhead operation at Shed 
3 Wellbank, there are now 6 operating departments 
namely; Subsea, Wellhead, Specialised Testing, 
Seals, Transmissions and Hydraulics. The variety 
of tasks and skills required ensures that the work is 
interesting and challenging for all involved. Within 
the main units of Subsea, Specialised Testing and 
Wellhead the typical tasks include, but are not 
limited to, subsea valve refurbishment, redesign 
and modification, including modifying to allow ROV 
(Remote Operating Vehicle) operating interface. 

Within the Testing Department specialised testing is 
now carried out by a dedicated team. Tests include 
hyperbaric testing, PR2 testing, function cycle testing, 
endurance testing and testing to destruction in some 
instances. The Wellhead Department is involved with 
API Valves and Christmas Tree refurbishment, repair, 
overhaul and testing, including stack-up tests and full 
operational function testing. Within the remaining 
departments, we have Seal Manufacture, Water Jet 
Cutting, Hose Management, and Hose Assembly & 
Testing. There are also Hydraulic Power Pack (HPU) 
and Flushing Rig units where we design, build and 

test. These units are mainly used for the operation of 
subsea control systems.  
Subsea and Wellhead also participate in the training 
of Score’s administrative apprentices and we are 
currently involved in the mentoring of trainees who 
are released from the training centre once a week to 
work alongside their mentor and other administrative 
team members. This gives the trainees some 
experience of day-to-day tasks within an office 
environment and also lets them get to know the 
people who they are going to be working with when 
they leave the training centre permanently. As with 
our workshop apprentices, there are now many more 
areas within Subsea & Wellhead where administrative 
support is necessary. Consequently, there are now 
ample opportunities in our new departments for 
both workshop and administrative trainees to gain 
experience in a wider variety of tasks.    

The feedback from apprentices and others on recent 
changes and improvements in some work practices 
at Subsea & Wellhead has been positive, and it is 
always encouraging to get such a response from the 
very people who will be the future of our operations. 
Meanwhile, the team continues to be focused 
on maintaining and further improving an efficient 
and safe working environment for our skilled and 
motivated workforce.

Some of the team pictured outside its facilities

Subsea & Wellhead Implement 
Improvements

ISO-9001-2008 Certification for Sandnessjøen
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Arkwin  Approval for Score Energy
It is announced that, with effect from 1st July 2014, Score 
Energy Limited (and its wholly owned subsidiaries) has 
been approved by Arkwin Industries, Inc. as an authorised 
independent service facility to service Arkwin’s industrial 
gas turbine actuators.

The OEM agreement recognises Score Energy as the 
exclusive global distributor and service provider for 

Arkwin’s industrial actuators. Most importantly, it will 
enable the company to provide a full range of services 
including distribution, sales, overhaul, exchange and repair 
for Arkwin actuators used with the GE aero-derivative 
LM2500, LM2500+, LM6000 and LMS 100 gas turbine 
engines.

This further expansion of capabilities at Score Energy 
provides customers with a one-stop shop covering the full 
range of LM fuel systems and accessories.

Calum Melhuish returns to Score 
(Energy) Limited
As the Score Energy team continues to go from strength to 
strength we are delighted to announce that Calum Melhuish 
has come back to work for Score, where he started his gas 
turbine career over 14 years ago. He returns as Head of 
Sales & Business Development, based at our Glen Test 
Facility at Peterhead in Scotland, and will be responsible 

for our gas turbine, fuel nozzle and accessory sales, 
overhauls and customer support.

Calum has said ‘’What Score Energy have achieved and 
the capabilities they now have in place to support gas 
turbine users worldwide are second to none. I’m looking 
forward to being part of this dynamic team and working 
alongside some old and some new faces in support of our 
loyal customers. It’s great to be back home!’’ Calum can be 
reached at calum.melhuish@score-group.com

Score Energy LLC open in Houston, 
Texas
In August Score Group plc opened their latest global 
service facility based in Houston, Texas.  This state-of-
the-art engineering and test facility, operated by subsidiary 
company Score Energy LLC and located alongside Score 
Valve Services Inc., allows Score to support their extensive 
customer base throughout the Americas from a central 
location.

The primary function of the new Houston facility is to 
provide a fully OEM-approved, one-stop service centre for 
the repair, overhaul, testing, service and upgrading of fuel 
nozzles covering the complete range of General Electric’s 
LM industrial gas turbine engines. However, with global 
capabilities covering most aero-derivative gas turbine 
fuel nozzles, accessories and a large stock of items such 
as DLE pre-mixers, lube & scavenge pumps, upgraded 
Honeywell bleed valves and TDI clutches and starters they 
are ideally placed to support your gas turbine operation.

TB5000 – Score Energy Capabilities
A Great Win for Score
Score Energy Limited is proud to have been awarded 
a multi-year contract for the support, refurbishment and 
maintenance of eleven TB5000 gas generators and power 

turbines in the North Sea. This success reflects the wealth 
of experience gained over many years in the maintenance 
of rotating equipment, ranging from site visits by its own 
skilled field service engineers to major inspections, repairs, 
overhauls and testing involving multi-discipline teams at 
the company’s overhaul facility at Peterhead.

Score Energy Limited expands global 
distribution and maintenance agreements 
with Advanced Atomization Technologies, 
LLC. and Parker Hannifin Corporation.

Score Energy has been an authorised repair centre and 
technology partner with Parker Hannifin for 25 years. With 
their joint venture, Advanced Atomization Technologies 
LLC, recently set up between General Electric and Parker 
Hannifin’s Gas Turbine Fuel Systems Division, Score 
Energy has expanded its agreement to include global 
maintenance and distribution of the GE LM and LMS series 
of industrial gas turbine fuel and oil system products.    
Score Energy has successfully provided authorised 
overhaul of over 100,000 Single Annular and Dry Low 

Emission (DLE) fuel nozzles. In addition, Score Energy 
has an exclusive, authorised DLE shroud repair process 
(demonstrated on nearly 3000 shrouds), which significantly 
reduces the overhaul cost of DLE fuel nozzles.
Also under this agreement Score Energy has expanded its 
repair network to include a new Fuel Nozzle and Accessory 
repair centre in Houston, Texas.  
“Our expanded agreement with Advanced Atomization 
Technologies and Parker Hannifin continues to demonstrate 
our commitment to offer original equipment manufacturer 
(OEM) approved repair services to a global network of GE 
LM and LMS Service Depots and gas turbine operators, 
and expands on our "One-Stop-Shop" suite of accessory 
and fuel system services” said Bruce Buchan, Operations 
Director, Score Energy Ltd.

Score Energy News

For further information on all of these stories please go to: score-energy.com/news



Since 1987 a large Titan Vertical Boring Machine, capable 
of machining valve components up to 92’’ diameter and 
72’’ long, has been the cornerstone of many operations 
within Score and is currently in the machine shop at Score 
Europe (Peterhead). Recently, after many years of running 
day and night, this old workhorse was beginning to feel its 
age, with reliability and accuracy liable to deteriorate.
However, because of its age some spares are now difficult 
or impossible to find, making the refurbishment of the 
cutting heads and the fitting of a new electrical system a 
lengthy and complex process. Consequently, a decision 

was made to send the old parts, after removal, to Romania 
for overhaul by a Romanian company which still employed 
some of the original Titan engineers who were familiar with 
the machine. After refurbishment the components were 
then delivered back to Peterhead.
Finally, following re-assembly and testing, assisted by two 
Romanian engineers, this large and important piece of 
equipment is now fully functional again after 5 months out 
of operation, and is once again performing its essential 
duties in the Score Europe machine shop. 

In pieces prior to the overhaul After overhaul and working again in the machine shop

Score Energy and Score Asia were exhibiting at Power-
Gen Asia, held this year at the Kuala Lumpur Convention 
Centre, Kuala Lumpur, Malaysia from the 10th to the 12th 
of September. 
Attracting nearly 8,000 delegates and attendees from 
over 70 countries across South East Asia and around the 
world, it is the industry’s premier conference and exhibition 
dedicated to the power generation, the renewable and 
alternative energy and the transmission & distribution 
industries.
The Score stand was impressively set up and organised 
by the Score Asia team and attracted a lot of visitors 
interested in Score’s Gas Turbine Maintenance, Repair 
and Overhaul capabilities. Special thanks go to Sheela 
Vairavan and Katy Tay of Score Asia who spent much time 
and effort ensuring that everything ran smoothly.
As part of our commitment to customers and gas turbine 
operators attending Power-Gen Asia we also held a 
‘Lunch & Learn’ in partnership with Parker Hannifin. This 
event consisted of technical presentations regarding 
‘The Importance of Pre-Filtration and other engine Fuel 

Filtration Challenges’ and ‘Proactive Philosophies for 
Accessories Maintenance’ which were very well received 
by the customers in attendance.
The Score team have already registered for a place at next 
year’s exhibition in Thailand and look forward meantime to 
continuing the successes of 2014.

Titan Overhaul Completed

Score Energy & Score Asia Exhibit at 
Power-Gen Asia 2014
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In May 2014, only 6 months after the grand opening of our new facility in Sandnessjøen, northern Norway, two of our 
apprentices sat and passed their respective exams with flying colours. 
We congratulate:

Sandnessjøen  Apprentices Pass Exams

Robin Andreassen, who passed his Mechanical 
Apprenticeship examination  

Brynhild Neergaard, who passed her Admin 
Apprenticeship examination

Training local staff, 
initially based in 
Stavanger, was 
something we started 
immediately after 
receiving the contract 
for the BP Skarv FPSO 
back in September 
2011. It has continued 
since at our Norwegian 
sites and will continue 
further with two 
more Sandnessjoen 
apprentices taking their 
exams in the coming 
months.

After 35 years as a GP at Crimond Medical Centre and 
more than 12 years as the company doctor at Score Group 
in Peterhead, Dr Robert Murray's recent retirement was 
marked on 5th September by a Stovies Dance at the 
Tufted Duck Hotel, St Combs.  Since 1979 he has been 
affectionately known as 'Dr Bob' to many of his patients 
in Crimond, St Fergus, Inverallochy, Cairnbulg, St Combs, 
Longside, Lonmay, Fetterangus, Memsie and Rathen.
Although the hanging-up of his stethoscope had 
been celebrated in July at a formal afternoon tea with 
presentations and speeches, last Friday's informal 'bash' 
was another opportunity for more than 100 friends, patients 
and colleagues to show their appreciation and thanks in 
the relaxed and comfortable setting of the Tufted Duck.

In fact, the emphasis throughout this Country & Western 
themed event was on informality, with everyone free to 
exchange stories and anecdotes relating to the popular 
doctor's long and active association with their local 
communities. In a short welcoming speech Ann Bell, 
Chairperson of the Crimond Practice Equipment Fund, 
thanked the sponsors of the event, and in particular Lesley 
Ann Ritchie and her team at the Tufted Duck for hosting 
proceedings and, of course, providing the stovies later on!

Conrad Ritchie, a Trustee of Crimond Charitable Trust and 
a patient of Dr Bob since his own childhood days in St 
Combs, then paid tribute to the man whom he described 
as 'one of the most highly respected GPs in the North-
East'. This respect is clearly related to the fact that Bob 
was seen by many patients as a friend and neighbour as 
well as an excellent doctor, a fact which contributed to 
some appointments over-running considerably! 
During intervals between the Dashing White Sergeant, and 
other dances and music provided by Steven Ransom’s 

band, Bob and Rosemary were constantly chatting with 
'weel-kent folk', some of whom were able to say that Bob 
had been their doctor ever since the Caithness-born, 
Aberdeen University graduate had started his medical 
career at Crimond back in 1979. 

Bob and Rosemary are soon heading off to Tuscany for a 
well-earned family holiday, after which it is hoped that they 
will return for a long and happy retirement in their home 
patch where they have made so many friends over the 
years.

As an indication of Bob Murray's ability and popularity as 
a local GP, more than £2000 was raised on the night for 
the Crimond Practice Equipment Fund. In this connection 
the organisers and CPEF committee members are grateful 
to many local individuals and businesses, including Elaine 
Brown and Donalds of Peterhead for supplying the two 
auction items.

Retirement Bash Is The Ideal Prescription For 
Dr Bob

Dr Bob Murray & his wife Rosemary
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Sandnessjøen  Apprentices Pass Exams

On 24th September the achievements of Score Europe’s 
Engineering and Administration trainees attending the 
Peterhead Engineers Development Ltd (PEDL) Training 
Centre were recognised in an awards ceremony.

Apprentices, currently in the 2nd year of their training, 
who started out on their Modern Apprenticeship courses 
during 2013 were present in the Score Lecture Theatre at 
Wellbank to receive their certificates reflecting successes 
in their first year based at PEDL. Also present and taking 
a keen interest in events were current 1st-year trainees, 
the PEDL training team and support staff as well as senior 
Score staff, many of whom had attended the Training 
Centre in previous years.

During the ceremony, conducted by Leighton Willox, 
Managing Director of PEDL, 13 Business & Administration 
trainees were presented individually with their National 
Certificate in Administration by Elaine Buchan, Business 
Administration Tutor at PEDL. Shortly afterwards 52 
engineering trainees were presented with their Performing 
Engineering Operations (Level 2) certificates by Kevin 
Wenzel, Lead Instructor at PEDL.
Additional prizes were presented for 1st, 2nd and 3rd 

places in the ‘Engineering Trainee of the Year Award’. The 
handsome trophy for the winner of this award, named as 
‘The Heather Wallace Award’ was presented by Heather 
who recently retired from PEDL after more than 30 years 
of dedicated service to the training of apprentices in Banff 
& Buchan.

In his summing up of events Leighton Willox stressed 
the high quality of instruction received by all trainees at 
PEDL and thanked the staff for their enthusiasm, skill and 
commitment in giving such a solid grounding to young 
trainees in the Banff & Buchan area embarking on careers 
in engineering or administration. He also congratulated the 
trainees themselves for their success to date and urged 
them all to recognise the value of these achievements and 
to continue with similar skill and dedication during the rest 
of their apprenticeships.

Past trainees from the Peterhead Engineers Development 
Ltd (PEDL) Training Centre now have the opportunity to 
reminisce about their days at the Training Centre as the 
PEDL website has recently been updated to include photos 
of the trainee groups from 1968 right up to the present day.

Peterhead Engineers Development Ltd Annual Awards 2014

Winner of the Heather Wallace Award

Engineering Trainees

Administration Trainees
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Career Academies
The Career Academy Programme is a UK-wide initiative led and 
supported by Career Academies UK which is a registered charity 
with an advisory board of senior business leaders throughout the 
UK. During session 2013-14 Score was delighted to participate 
in a pilot scheme in which Score employees became   ‘Partners 
in Business’ to Ryan Geddes and Ben Mundie, 6th-year pupils at 
Peterhead Academy.

Peterhead Academy had been chosen as one of only 4 schools 
in North-East Scotland to participate in the expansion of this 
innovative 2-year scheme for 16 to 19 year-olds, while Score 
Group, as a major local employer and operator of a large and 
highly respected Modern Apprenticeship Scheme, is an ideal 
participating employer. The aim of the programme is to prepare 
students for the world of work by linking students to employers 
through tuition, mentoring, workplace visits and internships.

During their two academic years on the programme Ben Mundie 
and Ryan Geddes are each matched with a volunteer mentor 
who is a Score employee and responsible for coaching  and 
providing guidance, support and friendship. The mentor uses his 
or her experience to help prepare the student for employment 
and/or higher education, as well as helping the younger person 
to develop their confidence and self esteem. 
During their first year on the programme, which included a 5-week 
period of employment throughout the summer break, both Ben 
and Ryan benefited greatly from their experiences and also 
contributed significantly to the work of the Score departments to 
which they belonged during their internships.
The mutual benefits of the Career Academy Programme are 
illustrated in the following comments obtained after the recent 
5-week summer internships.

Ryan – ‘’During my first 5-week period as an HS&E trainee I’ve 
seen and done a large variety of things, ranging from HS&E 
investigations to looking at legionella disease. Legionella is a 
bacterium that is found in water where it thrives at a temperature 
between 200C and 450C. I was also looking at process mapping 
and then turning the HS&E investigation process into a process 
map. Later on I was in the workshops doing some basic work so 
that I could see how the other side viewed health and safety and 
also to give me a bit of background knowledge of engineering. 
I have thoroughly enjoyed my 5 weeks with Score and am eager 
to start the next 5-week internship in 2015. I would like to say a 
big thank-you to Score for having me at the company and a big 
thank-you to the departments for allowing me to work with them. 
It has been a privilege to wear the Score badge and I am very 
grateful to have had the chance to do so’’.

Ryan’s Mentor at Score HS&E – ‘’It was a pleasure being Ryan’s 
mentor, and experiencing from day 1 the changes within this 
quiet and reserved young man. During the five weeks with Score 
he has gained confidence, a sense of achievement and has 
excelled in everything he was given to do. He will certainly be an 
asset to any organisation which employs him.
It has been a challenging experience for both student and mentor, 
but certainly an experience that we have both enjoyed and from 
which we will move forward’’.

Ben – ‘’I came to Score as part of Career Academies, a program 
in school to help us get a better insight into the world of work and 
to help us build confidence in ourselves. Over the past 5 weeks 
I have met many great people, everyone has been very nice 
and welcoming and it has made the experience much better. My 

work over the weeks involved animating a valve to help illustrate 
engineering topics covered in training courses. I also tried out 
some Augmented Reality using a plugin for 3DS Max called AR-
Media. We had hoped to be able to present a valve to further 
improve training by making it more interactive without the need 
for a real valve. 
Along with the animations and 3d modelling, I have been keeping 
up with the VITAL e-learning training modules. This has shown 
me that there are more responsibilities in employment than just 
work; you also have to keep up to date with training to show that 
you are competent and also to make sure that time sheets are 
up to date by allocating appropriate jobs to the right job number’’.

Ben’s Mentor at Score Training – ‘’Ben did some great work 
with us during his 5-week internship with Score Training.  Like 
Ryan, Ben wasn’t the most confident person when he joined us, 
but during his time with us this soon changed and he became a 
valued member of our team.  The work he did for us has been put 
to good use forming a basis for a major project we are involved in.  
Now into his second year of the Careers Academy programme, 
we have already had another meeting and we will continue over 
the remaining 8 months to support Ben in his future career path 
and development.’’

As an indication of the continuing importance which Score 
Group places on the Career Academy programme,  Company 
employees at Peterhead have recently become mentors and 
Partners in Business for 6 more pupils (3 from Mintlaw Academy 
and 3 from Peterhead Academy) starting in session 2014-15. 
Along with Ben and Ryan, this brings to 8 the number of school 
pupils currently being helped along in their career paths by 
volunteers at Score. 
Many thanks to these mentors and others for all the effort and 
time which they give to this very worthwhile programme.

12



Apprentice 
Intakes 2014

January Intake 2014

July Intake 2014July Admin Intake 2014

Earlier in 2014 Peterhead Engineers Development 
Limited (PEDL) provided a program of maths tuition for 
school pupils with an interest in entering engineering 
apprenticeships. PEDL are now ready to conduct another 
five-week program which, this time, will be held at the 
Score Group facility in Fraserburgh between 1st and 
29th November. Fifteen places are available for pupils 
aged 14-16 with an interest in engineering, and will be 
allocated on a first come, first served basis. Although the 
sessions will be held in Fraserburgh, they are open to 
pupils from any local secondary school.

The sessions are to be held from 9am to 11.30am 
on Saturdays and aim to ensure that pupils gain an 
understanding of the basic maths skills that employers 
are seeking in applicants.  The attendees will work 
towards being able to pass a typical aptitude test for 
maths skills required in an engineering apprenticeship.
Good basic maths skills are essential for any school-
leaver seeking to enter an engineering apprenticeship, 
as a Modern Apprenticeship includes vocational and 
academic courses which require the trainee to use 
mathematical techniques.

Real-life engineering examples and exercises, 
including interpretation of technical charts and basic 
engineering drawings, handling and dismantling of 
valves and measurement of components, will be used to 
demonstrate why some of these skills are essential. As 
a result the pupils will improve their basic numeracy and 
become familiar with the use of fractions, percentages, 
areas and ratios etc in real-life situations. The sessions 
are to be delivered by a team of volunteers from Score 
Group with engineering and teaching backgrounds.  

Leighton Willox, Managing Director of Peterhead 
Engineers Development Limited said “The first program 
of maths sessions we ran in Peterhead earlier in the year 
was well attended and received very positive feedback. 
The sessions are designed to help school pupils aiming 
for a career in engineering to prepare for that career, 
through additional maths tuition.  We’re committed to 
providing these sessions for young people in the local 
area, and hope that they will be regarded as an important 
opportunity to improve chances of employment.”

For more information on the maths club please email 
Maths.Club@score-group.com

Score Hosts Additional Maths Coaching
For School Pupils

Score (Brisbane) will be 
exhibiting on Stand 3 at the 
Gladstone Engineering Alliance 
Conference on the 22nd to the 
23rd of October 

Score Diagnostics will be 
exhibiting at Valve World 2014 - 
Stand 4G48 from the 2nd to the 
4th of December
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Score was delighted to welcome 
Mrs Alison McInnes, MSP, to the 
company’s Group Headquarters in 
Peterhead on Friday 4th July.  Mrs 
McInnes was accompanied by Neil 
Michie, External Affairs Officer Oil 
& Gas UK, Ethan Clark (Oil & Gas 
UK Intern) and Jessie Mathieson 
(Constituency Office Assistant).  The 
welcome party from Score, headed 
by Conrad Ritchie, Deputy Managing 
Director of Score Europe, included 
Barrie Strachan (Deputy Works 
Manager Score Europe), Albert 
Ogston (Operations Director Score 
Training) and Fiona Johnston and 
Carol-Ann Westland (Apprentice Co-
ordinator and Deputy Co-ordinator, 
respectively). 

Mrs McInnes, Scottish Liberal 
Democrats, is the Member of the 
Scottish Parliament representing 
North East Scotland and is no stranger 
to Score Group plc having also visited 
Score Energy Limited at our Wellbank 
Site in the past.  The present visit 
and tour of Score Europe’s Glenugie 
site allowed Score to discuss several 
topics, including Score initiatives and 
other matters, with Mrs McInnes and 
her delegation.  
 Prominent on the agenda, and an area 
in which the MSP has great interest, 
was the topic of apprenticeships in 
Scotland.  She was both fascinated 
and deeply encouraged by the 
emphasis and commitment Score 
attaches to its Modern Apprenticeship 
programme, appreciating how 
important this is, not just for the future 
of engineering in Scotland, but also 
for the wider economy. Mrs McInnes 
and Neil Michie were also extremely 

impressed by Score’s determination 
and success in employing a large 
number of female apprentices, 
something which Score will actively 
continue to promote internally 
and through its extensive schools 
engagement programmes.

The subject was raised by Mrs 
McInnes of the recent merger of Banff 
& Buchan College with Aberdeen 
College.  Score has made no secret 
of the fact that it has had grave 
concerns over this, concerns that 
have unfortunately been well founded 
as seen by recent organisational, 
staffing and other issues at the 
Fraserburgh College.  Score, as the 
single largest employer of engineering 
apprentices in the North East of 
Scotland, is eager to have these 
issues resolved but will continue to 
work through these difficulties for the 
greater good of the local community 

and the apprenticeship scheme.  
Conrad Ritchie also described 
Score’s Saturday Maths Club initiative 
which has been very successful in 
Peterhead, and will be run from its 
Fraserburgh facility later this year.  

The MSP noted Score’s ever-
expanding facilities in the Peterhead 
area.  It was explained that training 
and trainee development were always 
in the forefront of plans within the 
Score organisation, as reflected in the 
development of an additional facility 
for this purpose, currently in the very 
early stages.

Discussions concluded with Mrs 
McInnes and Neil Michie thanking 
Score for their hospitality and 
confirming the likelihood of further 
discussions in the future.  

Score Welcomes MSP to Peterhead

On 27th August Score was present at a Careers Fair at 
Fraserburgh Academy, which was well attended by pupils 
and parents.

Score’s main aim at this event was to inform and motivate 
pupils with regard to our business activities and to highlight 
the career opportunities available. These included 
apprenticeship opportunities, not only in engineering, but 
also in administration, IT, multimedia, human resources and 
health & safety.

As a major employer in the Buchan area of Aberdeenshire 
and the provider of one of the biggest and best privately 
managed Modern Apprenticeship schemes in Scotland, 
our stand was very busy throughout the day.  Pupils and 
parents alike were keen to find out more about the company 
and the skills required to become a team member at the 
various Score Group companies. 

It is hoped that the information given and contacts made 
may have influenced the subject choices of some pupils 
who, one day, may find employment within the Score 
‘family’.

Fraserburgh Academy Careers Fair
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Truckfest Scotland returned to the 
Royal Highland Centre at Ingliston near 
Edinburgh on Saturday 2nd and Sunday 
3rd August for another annual exhibition 
of hundreds of gleaming, highly polished 
heavy vehicles from all over UK and 
beyond.

Score (Europe) Limited entered its 
Peterhead-based Scania lorry in 
the Commercial & Working Vehicles 
class, polished and pampered by our 
team of Scott Retalic and Eddie Clark 
from Peterhead and Don Swire from 
Brighouse.  Although it was supposed to 
be summertime in Scotland, the weather 
was unseasonably bleak and wet on the 
Saturday, leading to challenging conditions 
for lorries, crews and spectators as the 
grass quickly became softer and muddier 
under thousands of wheels and boots. 

However, despite the difficult conditions 
the Score team, inspired by Scott, worked incredibly hard to display their lorry in immaculate condition. After the judges 
had carefully examined the chassis and cab (inside and outside) of every vehicle in this large class, the Score lorry was 
finally awarded a ‘Highly Commended’ certificate in the Grand Final of the competition.

Congratulations to Scott, Don and Eddie for this magnificent achievement in such a prestigious event.  Above is a photo 
of the successful Score team with their beautiful big baby.

Truckfest Scotland 2014

As part of Score Group’s recent ‘Healthy Living Campaign’ 
the company decided to join the upsurge in sport 
participation associated with the 2014 Commonwealth 
Games. Consequently, staff at Peterhead were encouraged 
to select sports which they would most like to try out during 
taster sessions held at various local venues during June 
and July.

Activities selected, which reflected popularity and also 
local availability, were squash, hockey, badminton, rugby, 
walking, jogging, rugby and paint-balling. Tuition was 
available at reasonable cost and feedback from the Score 
participants was generally very positive.

As might be expected, levels of competence and expertise 
were highly variable, but enthusiasm was certainly not 
lacking! As a result of this initiative, organised by the HSE 
Department at Peterhead and overseen by Ashley Ballard, 
several Score employees have continued and developed 
their participation in these activities, including the popular 
spinning classes held at the new Macbi Centre, Mintlaw. 
Indeed, Score has now obtained corporate membership at 
favourable rates for this venue and also for the Keyhead 
Squash Club, St Fergus. Rugby is also still attracting 
attention with a few of our young engineers continuing to 
enjoy training and coaching with the local amateur rugby 

club after attending a pre-season training ‘taster’ (see 
photo). Jogging has also proved very popular with several 
employees participating in Jog Scotland’s twice-weekly 
runs at the Catto Park, Peterhead.

The health benefits to be gained from regular exercise, 
in addition to the enjoyment and social involvement, are 
clear. In this connection, Score staff were offered the 
opportunity to have health checks, including the monitoring 
of blood pressure, blood sugar and body mass index. The 
results came as a shock to some, who have subsequently 
decided to take more exercise as part of a healthier, non-
smoking lifestyle. 

Score Commonwealth Games Sports Engagement
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